
The Conciliation
Meeting

Most Part III conciliation meetings last, on averag
hours. A few Part III cases and most Part IV case
four hours. We will let parties know in advance ho
meeting is likely to last.

In order to resolve disputes, it is important that so
are respected by both parties. These will include:

- Being prepared to listen to the other party’s
even if it is a view that they do not agree wi

- No offensive language or behaviour

Parties may want to take breaks during the meeti
Conciliator will arrange this. This might be to:

- Take a comfort break
- Talk privately with a colleague, supporter or
- Talk privately with the Conciliator
- Make a phone call

Face to face meetings generally take place at a n
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that the Conciliator is running the meeting.
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